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Three steps after opening an account

START TRADING !

© 1996 - 2025 OANDA Japan Inc. All rights reserved.



1.Password Initialization and My Page Login

' OANDA I

SMARTER TRADING

1. Set your password

Once your account has been opened, we will send you your login information by email if you
applied with smartphone authentication, and by registered mail if you applied by image upload
or post.

When you receive the email, please first reset your password according to the instructions.

*If you cannot find the email, please search your inbox, including your spam folder, for an
email with the following title.

[Important] mOANDA Securities "Login ID" and "Password Reset" Notice

If you cannot find it, please contact our support.

OANDA Japan Customer Service Center Phone number:
‘ 0120-923-213 (weekdays 9:00AM-5:00PM)

Inquiry form: https://www.oanda.jp/inquiry

Password Initialization Procedure

1. When you access the URL sent to you by email or post, the following screen
will appear. Or, click HERE.

2. Enter the ID you received in the box.
3. Press "Send" password reset URL to your registered email address.

4. Please click the link in the email to set your password.

Password initialization

Please enter your login ID in the input field below.

We will send the URL for the password change screen to your e-mail ad7 Enter the ID written
on your email or

S registered mail here

Your login ID xx123456

© 1996 - 2025 OANDA Japan Inc. All rights reserved.
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Once you have completed the password initialization, try logging in to your My Page. To log in to your

My Page, please use your registered primary email address and the password you set.
H n n
How to log in to "My Page

Click the Gray "Login" button on the OANDA’s homepage_enter your
registered email address and the password you set on the login screen, and
click "Log in to your account.”
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3. How to view My Page

Once you have logged in, you will be redirected to your My Page. On My Page, you can
check/change your registration information, make deposits and withdrawals, create

sub-accounts for FX and CFDs, download fxTrade/MT4/MT$, etc. SWITCH

LANUAGE

Switching between demo and real accounts

*If you don't have a demo account, you can create one by
clicking "Apply for a new demo account."

If you have a demo account, this is where you'll be taken
to your demo account page. From here, you can switch
between your real and demo accounts.
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Access and download of trading

This month's trading volume
You can check this month's
trading volume and next month's
status based on this month's
trading volume.

tools

These are buttons for various tools
such as fxTrade, MT4, and MT5.
Once your account is created, they
will switch to download buttons for
each tool.
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Member status

At OANDA, membership status is determined based on the volume of your trading.
There are five status stages: Silver, Gold, Platinum, Diamond and Black.
Depending on your status, there are differences in the services you receive, such as the rate

at which points are awarded, the frequency with which your order book is updated, and the

information you can access.

For more information about membership statuses, please see the page below.

¥ What are OANDA membership statuses? CLICK

You can check your membership status for
this month.

After opening an account, you will receive
Gold Membership status until the next
month!

Please check here for information about the
services available to Gold Members.

Your current status is

& BLACK &

Click here to check your status history

Membership status is determined every business day and will be updated sequentially.Click here to check the
status update date.

Next month's status

® SILVER &

Transaction Amount YOL.J can check the
$ (0] You will be promoted to GOLD next month ong estimated status fOl'
e rssneee ey next month based on

You can receive a variety of benefits when youlRV B B[y (=1g]: trading
GOLD, such as viewing a 5-minute updated ve volume.

order book.

$500,000 ter List of Benefits >

o o GOLD @f Last update time: 2025-07-10 15:02:13

Transaction volume will be reflected after 05:00 PM on
the day following the trade day. Please acknowledge that
it may take a few days to refiect this information.

You can check the
transaction volume for

this month as of the last
update time. Amount by Asset dass this Month

e T O e
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Menu

You can make deposits and withdrawals, change your registration information, etc. from
the menu on the left.

v OANDAE#  Mypage
FHARTER FERGINE Deposits and Withdrawals You can make

deposits and withdrawals, check your deposit

and withdrawal history, and transfer funds

between accounts.

Deposit and

R Account Management: You can change your

, registration information and password, check your

Manage Account transaction history, and print out various intelligence

such as annual profit and loss reports.

FX Sub-Account
Management

FX Subaccount Management
You can create sub accounts for trading FX and

CFD Sub-Account check and change the courses on the NY server.
Management

CFD Sub Account Management - Create sub
accounts to trade index CFDs and commodity CFDs

*A similar menu is also available at the bottom of "My Page”, and you can complete
the procedure from either menu.

Make deposits and withdrawals/ Manage your accounts FX Sub-Account Management CFD Sub-Account Management
transfer funds between accounts
?> Review/Update Registered Tokyo server/Clicker Plan Stock Index CFDs
> Direct Deposit Information [ NEw:
> Open MT4 Sub-Account
? Transfer Deposit *> Change Mypage Password > Open MTS Sub-Account
> Open MT5 Sub-Account
> Withdrawal Request ?> Change MT4 Password
Tokyo server/Standard Plan
> Canceling Withdrawa > Change MTS Password Commodity CFDs
Requests > Open MT5 Sub-Account R e ]
> 2-Step Verification Settings Open MT4 Sub-Account
> Trar sferring Funds between > Open MT4 Sub-Account Y Open MTS < PO
Accounts > 2-Step Verification Settings for Open MT5 Sub-Account
MT4/MTS
s NY server

View Deposit/Withdrawal
History Vransaction history > Open Sub-Account
> Download Reports
bo d Reports > Change NY Trading Course

> Manage API Access

© 1996 - 2025 OANDA Japan Inc. All rights reserved.
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Sub-account list

If you scroll down, you will see a "List of Sub-accounts." For new customers, a "Create
Sub-account" button will be displayed. You can also create a sub-account from here.

Once you create a sub-account, information about the sub-account will be displayed here. You
can check the login ID and deposit amount for each sub-account, reset passwords.

List of Sub-Accounts

= CFDs on
FX CFDs on stock indices
E commodities NEW!! All

Foresgn Exchange stock indices such as JP225

@ Open Meta TraderS Sub-Account for FX

Meta TraderS

Sub-Account . Meta TraderS if you wish to do FX trading in Meta Trade
Here you can switch between

the sub accounts displayed:
IIFX", IICFDII Or IIAIIII.

& Open Meta Traderd Sub-Account for FX
Meta Traderd

Sub-Account *Please open a aC t for Meta Tr: $ If you wish to do FX trading in Meta Traderd
ST —
@ Open Meta Trader5 Sub-Account for FX
Meta TraderS
Sub-Account *Please open a sub-account for Meta TraderS if you wish to do FX trading in Meta Tr
S : You can check the
Nl balance for each s ¥ O
@ MT4Serv ANDA-v20 Live subaccount.
Meta Traderd Name
Sub-Account How to connect fromMT4 Deposit Transfer Funds Change MT4Password
fxTtradel
“ “This subEeEount has alr ready.beencr eated
fxTrade /TradingView
Sub-Account NY server allows up t010 accounts.
9
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Sub-account list

By creating a sub-account for MT4 or MT5, you can check your login ID, server name, and

balance.You can also transfer funds from fxTrade to MT4/5 and change your MT4/5 password.

FX Stock Index CFDs Commeodity CFDs

Foreign Exchange Stock indices such as JP225 Gold, ail, grains, etc

All

PLANS [Tokyo server/Clicker Plan] CHANGE PASSWORDS

CLICKER  [[Grozs order sied | Tokyo serwer ]

900!

LONGIN ID :LIL:::;“I,L;D :;L Balance ¥ 0
SERVER NAME MTSServer  OANDA-Japan MTS Live

Name
ﬁ How to connect fromMT5 | Deposit | Transfer Funds @ Change MT5Password

Meta Trader5
Sub-Account

t 900t Balance ¥ 0
OANDA-Japan MTS Live

How to connect fromMTS | Deposit | Transfer Funds | Change MT5Password

Hedging allowed or
/ not allowed

[Tokyo server/Standard Plan)

MT4'FX'tamaTY3 I".ﬂt’-'. order enabied l I Tokyo server I

Account ID: 81 Login ID for MT4/5
MT4Login ID: 811C 3 /

MT4Server OANDA-Japan FX Live
Name: \

\

Server name for MT4/5

10
© 1996 — 2025 OANDA Japan Inc. All rights reserved.
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What is the function of sub—accounts?

At OANDA you will have a separate account for each trading tool, and you will manage
your funds and positions separately. These accounts are called "sub-accounts."

Clicker Plan
MTS5 Sub- t
M yb-accoun { Standard Plan

X

| MT4 Sub-account Standard Plan

INDEX | [| MT5 Sub-account
TOKYO SERVER CEbe. [

MT4 Sub-account

Trading tools:

CFD’s {
MT4 Sub-account
fxTrade/ Basic course
NY SERVER FX || TradingView {
Sub-account Pro course

Trading tools
fxTrade orTradingView

What is the Tokyo Server? As the name suggests, it is a server located in
Tokyo. Since it is a server located in Japan, the contract speed is fast for
transactions within Japan. On the Tokyo Server, you can trade not only FOREX
using MT4 and MTS5, but also stock index CFDs and commodity CFDs.

What is the NY server? As the name suggests, it is a server located in New York.
Only FX trading is available. Compared to the Tokyo server, it has a larger
number of currency pairs available and allows trading from just one currency.
Trading on Trading view's "TradingView" is also possible on the NY server.

11
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At OANDA, the sub account you use will depend on the trading tool you use. We offer
four trading tools: "fxTrade", "TradingView", "MT4", and "MT5".

1. fxTrade

NY SERVER

Recommended for those who want to trade
immediately, those who want to start with a
small margin, and beginners!

E? EeEE 50 XA 770>k intenalCXretailAccountOJ@oanda.com 6\9 CIEEERS | BR# .o B 4
N
Hifzr X Fy—T420 -+
_!_ usb/PY 155> 1B5R9 4858 H v [0 b ~ B & @ J”
BEICAD B I
/[ UspLpPy.
r 7 i SR hira-ﬂL‘ 44,548 #2E146.303 +0.239 (+0.16%) 156.000
A anll
Web- based version only " : p_>ve
d1—Y—3% ==n N l-| W i T
gyl 148.000
MT4 MetaTrader M - + 4 > a0
MT) 455> 0 144000
=K ZIO 2025 15 28 14 38 14 47
gho
sy 1y 6% 3% 1% 58 1H  BfHEE 01:36:30 (UTC+9) % OJAZ—)L B8 & 3
]
LL(7U &Y —
£y k FAUSE X BB X EXR X EBANTY X BEIEE X
X111 =D CD € ‘
001-009-327003-005 JPY |
14:56 4 .o B ¥azias
AR v |
© mm ¥0 s No Open Trades
fx1 (JPY) . ORsEE ¥422133
HRICAD ESERES ¥41,159
RS 3> OfffE ¥0
AL 0.7304° 14 07305 BEIE %0
EUR/CHF;.A o
0.18% / -18.4 Pips 1.0216 2 18
EURIGBP v B e [Features]
EUR/JPY 12840 BB 12841°

0.06% / -8.0 Pips

155.04° 28 15507

GRP/1ISD

Fr—h

MYV Y =) 2K 142

a
ez

115648
llll IY' “unT
y 1

OB (No data)

-
115,639
115,636
115,633

116,630

116.627

115.624

ra
[

SmartPhone Apps

e fxTrade is OANDA's original trading platform.

e  Start trading from just one currency unit.

e Log in with your registered email and password.
° Available on web, smartphone, and tablet.

e  Only FX trading is supported on the NY server;

stock index and commodity CFDs are not available
on the Tokyo server.

12
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2. Trading tools ‘v 8,\{7\5!!,,% BIESH

NY SERVER
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LEILIL, @ #7661 -191 -2.44%
P | I 154.000 ’ Q
Desktop (mstalled) version' Tty S @Ema = am
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A
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g o JIA—TVR
| HRE T Y 192000
“MA 9 closg/0 SMA5 O 150.000
MA - 1W ZodoseOSMAs S, 148.000 [Features]
AL
o e TradingView is a browser-based tool for advanced
@555 chart analysis and order placement.
SmartPhone ApLS e  Trade from just one currency unit.
134.000
132.000
130000 e  Paid registration unlocks more advanced features.
128.000
126.000 . . ) i
— e Log in with your registered email and password.
122.000
100 e  Only FX trading is available on the NY server; Tokyo
I i 118.000
e e @ oo server and CFD products are not supported.
3 3 5 9 1 @
& USDJPY 4H £ T« (3
B N4 @ @ =
YAk Fr—k =TV FATF7 AZa—
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3. MT4 MetaTrader4

Recommended for those who want to
perform thorough technical analysis and
use EA on MT4!

w’ 811647101: OANDA-Japan FX Live - OANDA Corporation - [GBPJPY.cj1m,H1]
PN E)  ERN) AW 91K (W)

3 - G- & & i

L3 | %

SNBL A =T: 05:59:29

Fr-FO Y- M

|EX V7 - & ]
REX O & @ 6 =8

BRART Bid Ask

& AUDJPY. 87.114 87.128 14
@ ZARJPY.
>

A 4

@ USDJPY.
¥ EURUSD
9 EURJPY. 160.470 160.478

9 GBPJPY.

& GBPUSD. 1.28200 1.28212 12
¥ AUDUSD.
© AUDCA

& AUDCHFE

% Autochartist

% MACD Sample

% Moving Average
@ Oanda - Alarm Manager

Desktop (installed) version
Web based verS|on

} 187.780

Co=FAITIRT L AIT17-5, IX¥ AN -FPFI( - 2025.04.07

F—TFAVTIAT L IX AT R4 —, SRt E 1R 2025.04.07
& 2025.04.04

B, THR/-b, EEHESH

2025.04.04
#, FL-T1 IF¥R/N-F 2025.04.04
B, AIT17—5, GRHE S 2025.04.04 -
8 A B = e
2025.04.07 01:00 | O: 186.897 | H:187.553 | L: 186.072  C: 186.945 V- 15941  Uiiiii 26317/3 kb
[Features]
e MT4 is a trading tool developed by MetaQuotes.
° In addition to the default indicators,
you can also incorporate external indicators,
and run discretionary trading and automated
trading (EA) systems. (Desktop version only)
° You can trade FX, stock index CFDs,

and commodity CFDs. (You will need a
sub-account for each to trade.)
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2. Trading tools

Recommended for those who want smooth
3. MT5 MetaTrader5 trading and are wondering whether to

choose MT4 or MT5

v’ 811647101: OANDA-Japan FX Live - OANDA Corporation - [GBPJPY.0j1m,H1] — a X
74 (F) FJ|RE N AN Fy-RO Y-AM D1YEOW) ALT(H)

q'} v Eh v |i[% .:, | b FAREX

k | )lif

MBELIBFT: 05:59:29 [~ cepPvonmi 186785 167150 186651 086678 - . - T T aodetst @)
BRAT Bid ask 1~ > s

& AUDJPY. 87.114 87.128 14 { 191.580
¥ ZARJPY.

: 25 1 190.945
> 37281.5 372875 60
. : ; 1190315
¥ USDJPY.
9 EURUSD. -
@ EURJPY. 160470 160.478
¥ GBPJPY.

}189.050
€ GBPUSD. 1.28200 1.28212 12
9 AUDUSD
€ AUDCA 1188.415

& AUDCHF. )
& CADJPY. 1 23 [ [ 187.780

USDJPY » H1
US Dollar vs Japangse Yen

I
I 13:00 4 Apr 21:00 7 Apr 05:00 7 Apr 13:00
“ GBPJPY.0j1m H1
& bl Bt © A
Fo-FAVIVRT b, AVTAT-5, TXR-+F 2025.04.07
FU-FAVIIAT I, TXAN-FPEIA -, 8 2025.04.07
7 2025.04.04
&, THRI(-F, SRS A 2025.04.04
M~T42Y 2025.04.04
B, AIT47-9, GRHE 57 2025.04.04
s ———=—=y
B¥s |
Default 2025.04.07 01:00 | O: 186.897 | H:187.553 |L:186.072 C:186.945 V- 15941  Mhiiii 26317/3 kb
il

[Features]

e  MT5 is the next-generation platform with faster
performance and more features than MT4.

° Ideal for serious traders or those undecided between
MT4 and MT5.

e  Supports FX, stock index CFDs, and commodity CFDs
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If you are unsure about how to create a trading tool orsub-account...

The sub-account list includes a "Best Trading plan assessment."
Click it and answer the questions to proceed to the screen for creating a

sub-account that suits you.

List of Sub-Accounts

Based on the platform you want to use and the type of transactions you
expect to perform
find the best course for you!

FX Stock Index CFDs Commodity CFDs

Foreign Exchange Stock indices such as JP225 Gold, oil, grains, et

All

*Please open a sub-account for Meta Trader4 if you
@ wish to do Commedity CFDs trading in Meta Trader4 Open Meta Trader4 Sub-Account for
Meta Trader4 Commodity CFDs
Sub-Account

*Please open a sub-account for Meta Trader5 if you
@ wish to do Commedity CFDs trading in Meta '_,:5vL‘i> Open Meta TraderS Sub-Account for
Meta Trader5 : Commodity CFDs
Sub-Account

Once you have decided which trading tool you want
to use, create a sub-account that matches that

trading tool! Also you can try all tools.

Next page: Creating a
sub-account

16
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3. Create fxTrade/TradingView sub-account

Customers using fxTrade or TradingView need an "fxTrade/TradingView subaccount.”
(Customers using MT4 or MT5 do not need to create this.)

After opening your account, this one sub account is already assigned, so no further
action is required.

You can start trading immediately, as long as you have a TradingView account.

This account is able to trade from fxTrade tools also.

fxTrade | der deated | | '
nnection Method Deposit Tran Fun
W
fxTrade /TradingView sh. iNY [E= —y LI salance ¥ ()
Sub-Account Account ID:  001-009-  309-002
Connection Method Deposi Transfer Fu

+ Adding a sub-account for fxtTrade/TradingView...

*NOTE The sub account you are given cannot be used for hedging. If you would
like an account that allows hedging, please add a separate account that allows
hedging using the link "Add a subaccount for fxTrade/TradingView."

You can create up to 10 accounts on the NYserver.

17
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NY SERVER

fxTrade offers two types of trading tools: web version and a smartphone app .
[How to access to the web version]
Click the "fxTrade Trade" button in “My Page” to open the web tool.

Your points:

Poi piring at the end of
this month:

Check or exchange of points

Next month'’s status

@® SILVER &

Current
Transaction Amount

$ 0 You will be promoted to GOLD next month once the

volume of transactions for the month exceeds $500,000.
You can receive a variety of benefits when you become
GOLD, such as viewing a S-minute updated version of the
order book.

List of Benefits > MetaTraderd MetaTraderS

$500,000 e

o® GOLD ‘? Last update time: 2025-07-11 17:02:12
Transaction volume will be reflected after 05:00 PM on
the day following the trade day. Please acknowledge that
it may take a few days to reflect this information.

Create Sub-Account Download

click here

\vl

fXTrade Web versio

Transaction Amount by Asset dass this Month

e

Trade

[How to access the app version]

Search for “OANDA” in the App Store (iPhone) or Play Store (Android) and download
the app.
Log in using your registered email address and password.

{ B%
o X [Operation Manuals for each apps are here.]
OANDA Corporation
& =manual for web version

= manual iPhone app version
43 A = n = manual for Android app version
*kdok E PredTa. e = manual for iPad app
PYTT—h>

18
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9. Access to Trading view SMARTER TRADING

NY SERVER

By using your fxTrade/TradingView sub-account, you can also trade by logging in
directly to your registered TradingView account.

[How to access TradingView]
Click the "Open Trading view" button on the top right of your My Page to open the
TradingView website.

Your points:

Check or exchange of points
n the end of the sixth

Next month's status
Current

® SILVER @

$ 0 You will be promoted to GOLD next month once the
volume of transactions for the month exceeds $500,000.
You can receive a variety of benefits when you become
GOLD, such as viewing a S5-minute updated version of the
order book.

List of Benefits > MetaTraderd

click here

p— |

$500,000 rert

to@® GOLD @ Last update time: 2025-07-11 17:02:12
Transaction volume will be reflected after 05:00 PM on
the day following the trade day. Please acknowledge that
it may take a few days to reflect this information.

Create Sub-Account

Transaction Amount by Asset dass this Month
fxTrade Web version

Trade

Please refer to the following page for how to link your TradingView and OANDA
accounts.
How to connect your OANDA FX account from TradingView

&About Trading View's paid plans]

TradingView offers free and paid plans. Even if you link your OANDA account, your plan
is based on your contract with TradingView.
Linking to OANDA does not upgrade a free plan to a paid one.
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2.Sub Account Creation

' OANDA %

SMARTER TRADING

7. Check and change your fxTrade/TradingView course

NY SERVER

There are two account types available on the NY server that support both fxTrade and

TradingView. sub-accounts:
Basic Course and Pro Course. The default setting is "Basic Course." *If you have multiple
sub-accounts for multiple fxTrade/TradingView, they will all be in the same course. It is not

possible to separate courses for each account.

X About the Pro Course

The Pro Course is for those who are introducing automated trading systems (EA) and API
trading. Please note that the spreads are wider than the Basic Course.

API Usage Requirements:

1.  Gold status or higher

2. NY server account balance of ¥250,000 or more

Check and change your fxTrade/TradingView course
3. Pro course

4. Programming knowledge and implementation skills

____________________________________________________________________________________________________

[How to check and change the course]

You can check and change your current course by clicking "FX Sub Account Management" >
"NY Server" > |"Change Trading Course".|

1
Make deposits and withdrawals/ Manage youf\accounts FX Sub-Account Management CFD Sub-Account Management
transfer funds between accounts
> Review/Update ReNstered Tokyo server/Clicker Plan Stock Index CFDs
> Direct Deposit Information

> Open MT4 Sub-Account
? Transfer Deposit *> Change Mypage Passw\rd > Open MTS Sub-Account
> Open MTS Sub-Account

> Withdrawal Request > Change MT4 Password

Tokyo server/Standard Plan :
> Canceling Withdrawal > Change MTS Password Commodity CFDs
Requests > Open MT5S Sub-Account

> 2-Step Verification Settings > Open MT4 Sub-Account
> Transferring Funds between > Open MT4 Sub-Account A S i i
> 2-Step Verification Settings for Open MT5 Sub-Account

MT4/MT5

Accounts
> View Deposit/Withdrawal NY server
History > Transaction history st

e > Open Sub-Account

> Download Reports
a3 > Change NY Trading Course

> Manage API Access
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2.Sub Account Creation

' OANDA I
8. Create MT4(Metatrader4) Subaccount SMARTER TRADING

TOKYO SERVER

Customers who wish to use MT4 must create an MT4 sub-account in advance. There
are three sub-accounts available for trading on MT4:

- Tokyo server MT4 Standard plan (EA available)
- Tokyo server MT4 Stock index CFD (EA available)
- Tokyo server MT4 Commodity CFD (EA available)

Clicking the "Open MT4 sub-account" button will take you to the sub-account creation screen.

X Stock Index CFDs Commodity CFDs

Foreign Exchange Stock indices such as JP225 Gold, oil, grains, etc

All

[Tokyo server/Clicker Plan)

This is a discretionary trading plan designed to offer
han the standard plan. Trading is Open MT5 Sub-Account for
1,000 units. For more information, please FX (Tokyo server/Clicker Plan)
@ click here.
Meta Trader5 -

Sub-Account

[Tokyo server/Standard Plan)

This is a standard sub-account on Tokyo Server for

conventional automated trading as well. For more Open MT5 Sub-Account for
information, please click here. FX (Tokyo server/Standard Plan)

[Tokyo server/Standard

@ This i= a standard sub-account on Tokyo Server for

Meta Traderd . st trading a5 W O MT4 Sub-Account for
Sub-Account Click here for . Hr:r:e Y g e FX (Tp::yo server/Standard Plan)
Index CFDs and
Commodity
CFDs
X Stock Index CFDs Commodity CFDs Al
Foreign Exchange Stock indices such as JP225 Gold, ail, grains, etc

@ s oo The MT4
Please open a sub-account for Meta Trader5 if you
wish to do Commodity CFDs trading in Meta Trader5. ( sub-account
Meta Trader5 . .
Sub-Account creatlor] button will
be displayed.

@ *Please open a sub-account for Meta Trader4 if you

wish to do Commadity CFDs trading in Meta Trader4. Open Meta Trader4 Sub-Account for
Meta Trader4 Commodity CFDs
Sub-Account

© 1996 - 2025 OANDA Japan Inc. All rights reserved.
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' OANDA I
8. Create MT4(Metatrader4) Subaccount

TOKYO SERVER

On the sub account creation screen, you can set the account name, the password

required to log in to MT4, and two-step authentication.

1. Set your preferred account name using half-width letters, numbers, and certain symbols.

2.  Create a password (12—-15 characters) with uppercase/lowercase letters, numbers, and
symboils. This is your MT4 login password—don’t forget it.

3.  Re-enter the same password for confirmation.

4.  If two-step authentication is enabled, you'll need a one-time password from the smartphone
app when logging in to MT4 on PC.

“NOTE Recommend disabling it at first. If you share your PC, consider enabling it. You can change
the setting anytime on My Page.

“*NOTE Tokyo server allows hedging (holding both buy and sell positions). This setting cannot be
changed to disable hedging.

The name helps identify your

Account Name #Required Please enter a name for your account .
> account. Use half-width letters,
The value entered is MetaTrader4 and will be displayed as numbers, and certain symbols.
symbols { -) can be used.
Password for MT4 #Requires Please set the password for MT 4 ©
Use 12-15 characters with
Please re-enter your password to confii ® upperllowercase Ietters,
It must be 12 to 15 characters long and contain at least one nu numbers, and symbOIS- ibol.
2-Step Verification ivate 2-step verification with the MT 4 smartphone App when legging in to this account

Once 2-step verification is activated, a one-time password is required to log in. One-time passwords can only be generated with

our smartphone app.For more information, please refer to this section.

22
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2.Sub Account Creation

v’ OANDA iE#

SMARTER TRADING

TOKYO SERVER

After creating the account, you'll see the screen below and receive a confirmation email.
Click “Agree to the above terms and conditions and download MT4” to start the
download.

*To log in, you'll need your MT4 login ID, the password you set, and the server name. Be
sure to save this information.

8. Create MT4(Metatrader4) Subaccount

For information on how to download and log in to MT4, please refer to the MT4 operation
manual Here

‘7 Sy ~ =
This is the information
UFOUI7HY MefeRUELRE. required to log in to
MT4. We recommend
[ 4T
8 s i s that you take a note or
- B screenshot.
H—)(— £
MT40% - > ID 820000111
MT4H—)(—%& OANDA-Japan FX Live
Meta Trader4[Z FORY > L DA 0O— RUTTHEL ZEW, (BRICHBENICCARWVZESENTEnED
Click this button to
Meta Trader 4 (MT4) [EMetaQuotes Software Corporationtth'EELEZVI I 7 TY. download oanda MT4
MT49EA (BEIEGISRTL) #EEUCER. SERTBEEERSNEELTE. BESECBEURL ,
THERCRELET. = —HUOIL—LA B& BERUIR N (FELEAEE0) CHUT. it If you don’t have one
BESHEOC. EEN. BN, S50 BR0. BN, RENMEEIRCZTREEERESNTIE
LTE. LGRSt A E
FROBPICARD L. MT4ESI0—F33 —
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2.Sub Account Creation

' OANDA I

9. Create MT5(Metatrader5) Sub account

You must first create an MT5 sub-account. Four types are available. — ERNsareas

MT4 FX Discretionary (Tokyo): No EA
MT4 FX Standard (Tokyo): EA allowed
Both usable together

MT4 Stock Index CFD (Tokyo): EA allowed
MT4 Commodity CFD (Tokyo): EA allowed

FX . ) Al
Foreign Exchange CI|0k hel'e fOI' MT5 FX

[Tokyo server/Clicker Plan)

This is a discretionary trading plan designed to offer
narrower spreads than the standard plan. Trading is Open MT5 Sub-Account for

available in 1,000 units. For more information, please FX (Tokyo server/Clicker Plan)
click here.

&

Meta Trader5
Sub-Account

[Tokyo server/Standard Plan)

This is a standard sub-account on Tokyo Server for

Open MT5 Sub-Account for
FX (Tokyo server/Standard Plan)

conventional automated trading as we |. For more

information, please click here.

[Tokyo server/Standard Plan)

Select here for ‘andard sub-account on Tokyo Server for
Ind CFD d automated trading as well. For more Open MT4 Sub-Account for
naex S an TR FX (Tokyo server/Standard Plan)
Commodity CFDs
FX Stock Index CFDs Commodity CFDs Al
Foreign Exchange Stock indices such as JP225 Gold, oil, grains, etc
@ *Please open a sub-account for Meta Trader5 if you
wish to do Commaodity CFDs trading in Meta TraderS. Open Meta TraderS Sub-Account for
Meta Trader5 Commodity CFDs
Sub-Account
@ *Please open a sub-account for Meta Trader4 if yo
wish to do Commadity CFDs trading in Meta Trader4. Open Meta Trader4 Sub-Account for
Meta Trader4 Commodity CFDs
Sub-Account
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9. Create MT5(Metatrader5) Sub account SMARTER TRADING

TOKYO SERVER
Click "Create Sub Account” to open the setup screen and follow the steps below:

(D Account Name
Enter your preferred name using half-width letters, numbers, and symbols.

@ Password
Set an 12-15 character password with uppercase, lowercase, and numbers. This will be used to log in
to MT5.

® Confirm Password
Enter the same password again.

@ Two-Step Authentication

If enabled, a one-time password from your smartphone app is required to log in to the PC version of
MT5.
We recommend disabling it at first. You can change this setting later on My Page.

®) Create Subaccount
Click “Create a sub account” to finish.

Enter your preferred
OB 5% @ FEEOOEZZANLTLIEE, name using half-width
© OEBZEANLT =0 letters, numbers, and
symbols.

AFSIUTcfE(IMetaTraderd TOREZ E L TERRSNET . F¥ATEF. — s,

MT4(D)\’7\9—F-e.z-.@ I MT4D) AT — PFZEBELTLIZEL ®

©Q /\RD—FZAALTLIESL

Password must be 12-15
characters, including

@ RROEHBEAN LTI REN ® uppercase, lowercase,
numbers, and symbols.
12~1SHTHF. BI\NF. BEANZF. 252 DULSDUENHDET.

2ERPEERGE @ [ conRicod+ >33O MTARTKRTZ TV EO2BERI*EMET 3

BRI EEMNMET B EOT 12T BRICTUIM L) RDT— FIRBERDET . D240 A/ (RD— RERRTT U TOHFITHEIE
TY, HAICOVWTEIE5ZTELIZEL,

« PCOHFTOTA > F BEEPMTIRART T UZERURES. 2BRERIOREF TETERADTIERZEL,
 2BRBERREE (. HDD MERRIC IMTARARTZ T (COJ1 24 BELTIRZEL,

@ YIPHIY MERRTS
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9_ Create MT5(|\/|etatrader5) SUb account SMARTER TRADING

TOKYO SERVER

Once the sub-account is created, the confirmation screen will appear and a notification
email will be sent to your registered address.

Click "Agree to the above terms and conditions and download MT5" to start the
download.

To log in, you'll need your MTS5 login ID, the password you set, and the server name.
Please make a note of them.

I 7RO SOV T

This is the information
required to log in to MT5. We
recommend that you take a

XFOBT7HD0> baERLELR.

O=4 t5Toky!

: e note or screenshot.
E=3 FX
H—)(— >

T
OANDA-Japan MTS5 Live

MT5045- > 1D 800000139

MTsH—/(—%& OANDA-UAT

Meta TraderS[FUTFDORY > £DAF D> O— FUTTHALEZL, (BRICHABNICCERV R SBNITEVETD)

Meta Trader 5 (MT5) (FMetaQuotes Software Corporationtth"BFELIEVI oz 77 - .
MTSTEA (BEEEIS L) 2RALIRE. SERNELERENEELTE. BF Click this button
TRERCRELEY. Tz, —TI0sL—LA. B4%E BERUIRL (RELERAES to download MT5!

HESHEIRC. EEN. BEN. 1552, B20. BER. RENDBENSEI 3RS
LTE. BHE—EFEEVERA.

EROBPICESOLE. MTSES I O0-RY3 VR

26
© 1996 - 2025 OANDA Japan Inc. All rights reserved.



3.Deposit Funds

' OANDA %

1. DepOSit Funds SMARTER TRADING

Before trading, please deposit margin. There is no minimum amount for
your first deposit—just deposit what you need. You can fund your
account via direct deposit or bank transfer.

Direct deposits are reflected immediately on the transaction screen and are a deposit method

that can be used free of charge 24 hours a day, including weekends and holidays (excluding

system maintenance times).

Direct deposits can be made through the internet banking of any of the following seven banks:
Mitsubishi UFJ Bank, Mizuho Bank, Sumitomo Mitsui Banking Corporation, Rakuten Bank, PayPay
Bank, Japan Post Bank, or Sumishin SBI Net Bank.

If you have an online banking account with one

of the seven banks listed above, we recommend
direct deposit!

A bank transfer is a method of depositing funds by transferring money to a "customer-specific
account" that has been automatically assigned by our company, at a financial institution
counter or ATM. Transfer fees are the responsibility of the customer. Your personal account
information (Sumitomo Mitsui Banking Corporation) can be confirmed under
"Deposits/Withdrawals" > "Bank Transfers" in your My Page.

- After making a deposit, the deposit will be reflected in your account within approximately 1-2 hours.
*Depending on the financial institution from which the transfer is made, the deposit method, the time of

transfer, etc., it may be processed on the next business day.

Please make sure to make the payment under the name registered with our company. If
the name is different, we will not be able to accept the payment. In this case, please make
the necessary refund procedures yourself.

A Direct deposits are available for amounts over 10,000 yen. If you would like to deposit
less than 10,000 yen, please use bank transfer.
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3.Deposit Funds

v’ OANDA:

2. Direct deposit procedure

1. After logging in to your account page, select "Deposit/Withdrawal" > "Direct Deposit" from the

left menu. The terms of use will appear, so click "Agree and proceed to the next step."

Direct Deposit Service Terms of Service

About Direct Deposit Service

Direct Dey R’ Service (hereindfter referred to as the "Service®) provided by OANDA Japan Inc. means 2 service that allows
customers to transfer funcs from their accounts at our affliated financial insttutions to the transaction account at OAN
through OANDA Japan's Internet system.

Terms and Conditions of Use of this Service
{1)The sancer of the transfer must be the same a3 the account holder of the transaction account at OANDA Japan

e transfer and the account holcer of the transaction 3

ween the unt, we will

{2)When 2 discrepancy & found b
to follow our Instructions. Please be advised that we will not be helc responsibie to
v transaction account, will be respensble for

promptly n

tify you, and you will be requir
ng from these transactions, and that you, as the heicer o

any risk arising from these transactions,

{3)The minimum transfer Imit is 10,000 yen, and the maximum Is within the ¥mits set by the affillated financial institutions.

Direct Deposit
e

Service usage Hours of this Service
This Service & avallable curing the prescribec transaction hours at OANDA Japan and the affillated financial Insteutions. However,

this Service s not avallable during the system maintenance hours of DANDA Japan and the affiliatec financial instituticns or during
outage hours spec

Transfer Deposit

Notes on the Use of this Service

{1)Reminder to the Sender of the Transfer

dure from the ban

= Please be sure to mail ccount of the account haider who is currently logged

Withdrawal Request n.
- Please note that we cannct accept any transfers from 3 sender who IS not the account holder of the transac
OANDA Japan.

the transter ceposit pa

on account at

17 3 transacton = made with 2 depask from a sender wha 1S not the acocount holder of the transaction account at OANDA
Japan, we may refuse to continue transactions with you for rexsens that we deem Inappropriat

Canceling Withdrawal
- Even If funds are transterred from 3 sencer who IS not the account holcer of the transaction aoccount at OANDA Japan, the
Requests o
- Please note that mone

may have to be transfes

aunt

n may be based cn the account ho
ransferrec from a sender who &5 not the account halder of the transacticn account at OANDA Japan
TiNg to the procedures prescribed by OANDA Japan.

- For Foredgn Customers

1f you gl: d bank account name coes not exactly match our registerec unt name, withcrawal may not be passible

T’anSfemng FUndS bet\’(een In such cases, we may require you to submit Images of your passbook that gisplay the registerad bank unt name. Please

be aware of this pessbiity In advance.

Accounts

{2)Request for Attention to Complete the Procedure

must click on the d

- To complete the transfer procedure at a affillatec financial snstit
mpletad, =0 that you will be redirected to our w

signated button after the

transfer &

- 1f you do not foliow thagarescribed procedures as described above, the transfer amount might not be Immediately refiectec In

View Deposit/Withdrawal the transaction accou
{3)Cancellation of Deposit Frod
- Once the transfer depos

PANDA Japan.

History

has been compietec (reflected in the transaction

Japan), you cannct canced It y
Change of Terms of Service
These Tarms of Service are subj
reguistory suthoat

thaut prior notice In the event of changes In laws and reguiations, instructions from

es, or when degmed y by OANDA Japan.

click!

NEXT
PAGE
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3.Deposit Funds

' OANDA I

2. Direct deposit procedure

2. The direct deposit screen will appear, so enter the required information.

(D Withdrawal source: Please select the online banking you use.

@ Destination account: Please select the account into which you will deposit margin. (Please
select either an MT4 or 5 sub-account, or an fxTrade/TradingView sub-account.)

@ Deposit amount: Please enter the deposit amount without commas.

Once you have entered all the information, click "Deposit (to bank site)" and you will be

redirected to the online banking page of each bank. Please proceed with the procedure on each

bank's website.

Direct Deposit

© Please be sure to make the transfer deposit procedure from the bank account of the account holder who is currently logged in.

*We do not accept deposits from anyone other than the account holder (not even family members of the account holder). For more
information, please click

© If you close the window or tab by clicking the "X" button or other means after moving to the financial institution’s site, the deposit
will not be reflected.
*1f you do not click the "Back to OANDA Japan Homepage", “Back to the Member Store”, or "Back to the Shop" button after completing
the transfer procedure, the deposit might not be immediately reflected.

Deposit Source: Source of funds @

Destination Account: OANDA Currency Account

Deposit

Please select a bank >

Please select an account > @

Deposit Amount (JPY) @ enter without commas

O,

@When"Deposit" button will turn green. Clicking it will take you to your bank's online
banking site, where you can complete the procedure.

* If the "Deposit" button does not turn green, try pressing the Enter key once again.
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3.Deposit Funds
' OANDA %

SMARTER TRADING

3. Transfer Deposit Procedure ~ u e

To check your bank account information, log in to your account page and click on

"Deposits/Withdrawals" > "Transfer Deposits" in the left menu.

Transfer Deposit

Withdrawal Request

Canceling Withdrawal
Requests

Transferring Funds between
Accounts

View Deposit/Withdrawal
History

NEXT
PAGE
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3.Deposit Funds

3. Transfer Deposit Procedure

' OANDA

SMARTER TRADING

SEZF

Transfers

Name of Financial Institution
Branch Name

Deposit Type

Account Number

Account Name for Bank

Transfers

Name of Transfer Client

Deposit Sub-Account

Bank Account for Customer Transfers

Funds are automatically deposited into the subaccount by transferring the funds to the custc
Note: Please do not enter any information other than your name, login ID, etc. before ¢

=FT A 3R17 (Bank Code: 0009)

D744 %S (Branch Code: 988)

i
PR 2
AT 90 (N

Deposit Sub-Account

Change Deposit Sub-Account

CLICKER (9. "+ .4)

This is your exclusive
account. Please
transfer funds to this
account.

registered with our

company. If the name is
different, the payment will
not be accepted

Please make sure to make
the payment under the name

;I;i:énsrf'er Deposit—Confirm fhe Brarrik Account "for Cru$tomer

The sub account to
deposit will be displayed.
you want to change it,
click the Change button.

If

& Please be sure to check that your account number is correct. Please make
the transfer under the name registered with our company. If the account
number or name is different, we will not be able to accept the transfer. In this
case, please make the necessary procedures to have the transfer refunded

by yourself.

© 1996 - 2025 OANDA Japan Inc. All rights reserved.
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3.Deposit Funds

] =
‘ ]
4. Start Trading Once Deposit is Complet v QARATE!‘T.Rﬁ SIES

Once your deposit is complete, you can trade at any time.

For information on how to use the trading tools, please refer to the manual on the
following page.

-fxTrade Manual

* TradingView How to link with your OANDA account

MT5 Manual

Before you start trading, you can also calculate your margin and profit and loss using
the "Margin and Profit and Loss Simulation".

*Margin and Profit and Loss Simulation

OANDA Lab also has a corner for those new to FX and CFDs.

https://www.oanda.jp/lab-education/beginners/

We also provide information useful for intermediate and advanced traders, original
OANDA Lab tools, and free indicators exclusive to Gold members, so we hope you
will find it useful in your daily trading.

OANDA Lab
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4. Check and exchange points

' OANDA I

1. Check your pOintS SMARTER TRADING

OANDA offers a points program based on trading volume. Points are converted into
cash and deposited into your trading account.

For details, please see the following page

When you log in to your My Page, the points you currently have will be displayed in the top right corner
of the page.

"Check or exchange of your points" button to check details such as your point acquisition history.

Your points:

Points expiring at the e

this month:

Check or exchange of points

Current

~ . number of
® PLATINUM & = -
e 2 points held
Transaction Amount e
$ 5,250,000 You will be promoted to DIAMOND next month once the

volume of transactions for the month exceeds

$20,000,000.

When reaching DIAMOND, the point reward rate will be

further increased!

List of Benefits > MetaTraderd MetaTradersS

Next month's status

$14,750,000 e

to @ DIAMOND ‘% Last update time: 2025-07-15 17:02:09
Transaction volume will be reflected after 05:00 PM on
the day following the trade day. Please acknowledge that
it may take a few days to reflect this information.

Download Download

7

TradingView

Transaction Amount by Asset dass this Month

I N S
momel s w| % ope

o\

Points awarded vary depending on each stock, trading volume and membership
status.
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4. Check and exchange points

' OANDA I

2. Redeeming Points

1. Click the "Check or exchange of your points" button in the upper right corner of your My Page. Once

you exchange your points, they will be reflected in your account immediately.

click!

FEMAY - 56,012 pt

. SEXER:
I Check or exchange of points

0 pt

Next month's status

® PLATINUM &

Current
Transaction Amount
$ 5,250,000 You will be promoted to DIAMOND next month once the
volume of transactions for the month exceeds
$20,000,000.
When reaching DIAMOND, the point reward rate will be
further increased!

List of Benefits > MetaTraderd

$14,750,000 iert

to ® DIAMOND {iﬁi Last update time: 2025-07-15 17:02:09
Transaction volume will be reflected after 05:00 PM on
the day following the trade day. Please acknowledge that
it may take a few days to reflect this information.

Download Dowmniload

Transaction Amount by Asset class this Month
e [ ] [ T I T

TradingView

Open

2. On the "Check and exchange your points" 3. Enter the points to exchange, select the sub
page you will be redirected to, click the account, and click "Exchange points for deposit
"Exchange points for~" button. into the sub account" to complete.
S e Points to be #Required ] 50000

exchanged

o ® HACEDREDES, Deposit amount: -yen
( Regular: -yen + Campaign Bonus: -yen )
Deposit sub-account :Required I MT4_JPY_Live ( 001) l

56,012
opt
91,012pt

Excha ints for deposits into the sub-
St Exchange points for deposits into the sub-

account
account
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5. Withdrawals

' OANDA I

1. Withdrawal Funds SMARTER TRADING

Before making a withdrawal, you will need to register a withdrawal account.

Please make sure to register a bank account in your name. Withdrawals cannot be made to a
bank account in a different name.

1. When you log in to your account page, you will see the message "Withdrawal account information is not
yet registered” in red text under your status. Click on the link "This page."

Your points:

Points expiring at the end of
this month:

Check or exchange of points

Next month's status
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o PLATINUM fa¢
Transaction Amount
$ 5,250,000 You will be promoted to DIAMOND next month once the

volume of transactions for the month exceeds

$20,000,000.

When reaching DIAMOND, the point reward rate will be

further increased!

List of Benefits > MetaTraderd MetaTraderS

$14,750,000 e

to ® DIAMOND i% Last update time: 2025-07-15 17:02:09
Transaction volume will be reflected after 05:00 PM on
the day following the trade day. Please acknowledge that
it may take a few days to refiect this information.

Download Download
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TradingView

Transaction Amount by Asset dass this Month
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o Account information for the withdrawal destination is not yet registered.

Please reg istir here.

click!

NEXT
PAGE
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5. Withdrawals

1. Registering a withdrawal account

' OANDA I

SMARTER TRADING

2. The screen for registering/changing the withdrawal account will be displayed. Please check the red

[Note] and click either "Bank" or "Japan Post Bank" under "Financial Institutions" below.

When you click, input fields for the bank name, account number, etc. will be displayed.
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Click to select either Bank or
Japan Post Bank.
Once selected, an input box
will appear below.
NEXT
PAGE

36
© 1996 - 2025 OANDA Japan Inc. All rights reserved.




5. Withdrawals

' OANDA I

1. Registering a withdrawal account SRR THADING

2. If you select "Bank", enter the financial institution name, branch name, financial institution code,

branch code, and account number, and click "Apply for change."
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If you selected Japan Post Bank, please enter your passbook number (5 digits) and the
passbook number and click the "Apply for change" button.
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3.To complete registration, verify your identity by phone. After clicking "Request Changes,
& " call our toll-free number: 0120-923-213 (Weekdays 9:00-17:00).
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5. Withdrawals

I =
2. Submit a Withdrawal Request v OANDA:

SMARTER TRADING

To withdraw funds, login to My Page and submit a request from “Withdrawal Request” under
Deposit/Withdrawal.

Withdrawals cannot be made from TradingView, MT4, or MT5.

If you complete the request by 11:00 AM on a weekday, the funds will usually be transferred to your
bank account by 3:00 PM the same day.
Requests after 11:00 AM will be processed on the next business day.

Withdrawal requests are not accepted during the following maintenance periods:

e FX sub-account:
Tuesday to Friday, 6:45 AM — 7:15 AM
(5:45 AM — 6:15 AM during U.S. Daylight Saving Time)

e Stock Index CFD and Commodity CFD sub-accounts:
Daily, 6:00 AM — 8:00 AM

e All accounts:
Saturday, 7:00 AM — 11:00 AM
(6:00 AM — 10:00 AM during U.S. Daylight Saving Time)

A HOME

Deposit and
Withdrawal

R v 1. Log in to your My Page and click on "Deposit/Withdrawal" >

"Withdrawal Request" on the left menu.
Transfer Deposit

Withdrawal Request

Canceling Withdrawal
Requests

Transferring Funds between

Accounts

NEXT
PAGE

View Deposit/Withdrawal
History
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5. Withdrawals

' OANDA %

2. Submit a Withdrawal Request SRATTER THARING

2. On the withdrawal screen, enter the withdrawal source and amount.

e  Withdrawal source:
Select the sub account you want to withdraw from.

e Destination account:
Funds will be sent to your registered bank account.
To check the account details, go to "Account Management" > "View/Change Registered
Information™ in the menu.

° Withdrawal amount:

You can specify an amount if it is 10,000 yen or more.
To withdraw less than 10,000 yen, please choose "Withdraw full amount."

3. After entering the amount, click the "Withdraw" button

HEAGE
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Select the sub
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M

*Withdrawal requests are limited to one per day. If you would like to make an additional withdrawal
. request, please cancel the withdrawal request, change the amount and submit a new withdrawal
. request.
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5. Withdrawals

' OANDA %

3. Cancellation of Withdrawal Request S RUARTER YRR

1. Click "Canceling Withdrawal Request" on the left menu to display pending withdrawal requests. You

can cancel your withdrawal request by clicking the "Cancel Withdrawal Request" button.
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Canceling Withdrawal
W2000261192 2025/04/10 16:07:58 Primary (JPY) 001-009-327003-006 &S
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Accounts

View DeposityWithdrawal
History
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2. Once the withdrawal cancellation is complete, a completion screen will be displayed.
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